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-RTIFICATE

TS ISO/IEC 20000-1:2019 Bilgi Teknolojileri Hizmet Yonetim Sistemi
Information Technology Service Management System as per TS ISO/IEC 20000-1:2019

In accordance with BBS procedures, it is hereby certified that

L aktifdoniisiim

AKTIF DONUSUM YAZILIM BILGISAYAR SISTEMLERI SANAYi VE
TICARET LIMITED SIRKETI

Cinarli Mah. Ziyapasa Bulvari, isotlar Is Hani, No:100, i¢c Kapi No:502,
Seyhan / ADANA

BBS prosedirlerine gbre yukarida belirtilen standart sartlarini kargiladigini kanitlamistir.
Applies a management system in line with the above standard for the following scope

Kapsam Scope

Yazihm Gelistirme, Egitim Danigsmanlik, Satis ve Satis Information Security for Software Development,

Sonrasi Destek Hizmetleri Ozel Entegratériiik Training Consultancy, Sales and After-Sales
Hizmetleri i¢in Bilisim Giivenligi. Support Services, Private Integrator Services.
Sertifika No / Ceritificate No 1449-02 Ik Belge Tarihi / Initial Certification 23.02.2024

Belge Gegerlilik Tarihi / Valid Until 22.02.2027

Belggfendirm rulusu / Certification Body ] Ankara, 23.02.2024

Belgelendirme BBS tetkik ve belgelendirme prosediirlerine uygun olarak gergeklesmistir ve diizenli gdzetim tetkiklerine tabidir.
Certification was conducted in accordance with BBS auditing and certification procedures and is subject to regular surveillance audits.

Bilgi Teknolojisi Hizmet Y.S . o
ISO/IEC 20000-1-1 TURKAK BDS NO
YS-B2A0-0B86
Bu sertifikanin gegerlilik durumu www.bbsas.com.tr ve tbds.turkak.org.tr adreslerinden dogrulanabilir.
Belge iizerindeki karekod QR okuyucu ile okutulmak suretiyle de dogrulama yapilabilir.
The authenticity of this certificate may be verified at www.bbsas.com.tr and tbds.turkak.org.tr.
The authenticity may also be checked with the QR Code above.

BBS BELGELENDIRME EGITIM VE GOZETIM HIZMETLERI AS.
Cevizlidere Mah. 1246 Sokak No: 4/20 P.K. 06520 CANKAYA / ANKARA / TURKIYE
www.bbsas.com.tr




